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This service is confidential however we might
inform someone else if we are concerned about a
young person's safety. We aim to reply to you within
one working day. Texts will not be seen outside

of normal working hours (9am-5pm, Mon to Fri).

If the young person needs help before we get

back to you, please seek medical advice. If it is

an emergency, dial 999. You can also contact
Childline on 0800 1111 for free 9am-3.30am
http://bit.ly/ChatHealthPrivacy



